
-
ftqaRE th<qTan qRE
enQrffa ¢ qffl 3Taqtffl

©qTREfinan
`®eys cane ffa qEN, t5iiFT-s`Ob,

www.bnfe.gov.bd

rl6onilffi
i.  fin®fin:

fan:  Th<faaife qRE siqFi5 aerc© qapeT "fha iFiT ffro Fft xp qq€ qTrfe in ffl arFTT ffro FFqi5Ttqr rfeqcfha farfu q5ta
ftfaan ® matRT rfu rmFTap Qq: Qffi€rty i5tffi bm5]es caii¢ifacii3i i5TtqiTtap S`enFiFiT e tii{a\3<ii itffi fdr xp en I

ftw: `aiiqSiti¢ ffro Fft qc5 rfe© Qq` fan BTftFtm FtEL qFap a qffl¥tFiT © 6Eq3TRT qtFT i5ttRT iFF7 fitanffl ffro Fst xp an qq<
qtffl, cffi fin a RT afifeq 4q< qQttqtl qT© ffro F6t rty man i5TtFiae rfu© ffl, Se`fflFFm FT a xp RT q€at
aiisq an I

a.    cmenalap:
a.s)  mifecm
a5. F? Cmm cm an rfe dtHTrfu ch6t5ti CRE F aq< Cmama rfeen©_

flqtaten ffl* qrfe qqffl (in,qFffl,in iFT e a-ctry
(S) (i) (a) (8) (a) (¢) (a)

> cife fin affl fife cqqffi fry Sqan e 5Twh fry dffl ffi cFTqJttqap in: in Ong etl iFQi`qi q in
F`en.men frfu Sffl ira: RE qffrotqtffltffl]

fin ca cm Ftq3i: 03q>®-8O¢>8¢ae:adimp@bnfe.gov.bd,zamanwahid65@gmail.com

a qtffl a grqltxp frfu affl fife cqqat fry 6qfflq ® iqgiv fry aap ffi in: wh atg ®fliF3ivje"ii
q:ti mth ffa 6qan cFTr5tEap ffi: Fat qfifetqtap

fin cq5iF cth Fi{a: osqs¢-8o¢s8¢ae:adimp@bnfe.gov.bd,zamanwahid65@gmail.com

a ©RTdFtFft dffl fife cqqat dr fas fin e fry/ affl ffi cFtqittap in: RE cFTan 3nffl
F{" thffl afifeft ©ffley in: RE qfifetdffrofty

fin cap C5TF FFiT: oS¢qb.-88``S>as:adtrg@bnfe.gov.bd,
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a.F3 edm `cm an rfe atthrfu an6t®ti Cmxpaq< Cmama wffroen© q5ffl .
4iq< aTfen ffl¢ qrfe qqffl (in,in,tffl ii]a a ?-cFto

(a) (a) (a) (8) (a) (¢) (a)
mkhaled64@yahoo.com

8 ffro a ¥9iiqv9i§®iflufl ©qtTife frfu afifeey qF e qJtRT fry affroq" in: wh cFran 3ttFT
dfirft tan e gil en qrfu ® afisq c5H ffi: qen qffrotafirfty
qt5REfty cqFat q`" cthap CEFIT qqa: Os¢qb.-88``>>- RE: adtrg@bnfe.gov.bd,mkhaled64@yahoo.com

a qTifetr enstN ffro, qTffl (ife, ffiat, fry atma cm5rRE in:whOn8®tliF3ie5HquN

fha, aan fife F`anma Ggivma, ffi: RE qffrotqT©
-, 9,ap ire, fflffl, caplT iifT: o>q>¢-8o¢>8¢

se fafama an gil ath i5tfro ®chqrfu1 se: adimp@bnfe.gov.bd,zamanwahid65@gmail.com

® efacth a aprfu dffl fife ap a OFflL3T5-Imflofti fry atwhqu in: im cqTan 3n"
cFFanF:" a fma, ffi: RE qffrotafifefty
6rm afisft" CFIF qFa: os¢qb.-88``>sRE:adtrg@bnfe.gov.bd,mkhaled64@yahoo.com

q E9T8 FT (fry e ap e cqFae apti e FTti' fry affl ffi cqTq7ttap in: wh cqTan 3n"
"ngan I:gil Ctha - gil arm i5Tfro ®aenq5trfuI ffl: RE qfife(affroftycallrna:O>¢qb.-88``s>RE:adtrg@bnfe.gov.bd,mkhaled64@yahoo.com

b` ©qtTifefinxp gil ch apTfro e faife q5" fry dffl ffi CFTqJItqS in: wh cm8 5Fap ap
qtigm F<ae q3rt5iT GTFffi Fr`giv c@a cqqat q<H apS apan: RE qffro(qof e rfe8j
fdr fafflffl 6tEN Ftftyf-ffl Cth t]iT: oS¢o8-¢ooq`q
( SOE) , (SOE) FT om eathq5TrfuI ae: adfin@bnfe.gov.bd,zaher072000@yahoo.com

fa. a. mifesttc\a Fas aF5 cFm I c<>ifl¢ifa afabitlco aFi5 cwm fi mifeftqtap 9Fc cwm "9i qw
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a.`>      ar®ibiT]¢cwh:
5. Cmm cm an rfe atatrfu anti CRE F Qiq< cmama rfeen© q5ffi (in,rm,tch ii]a
1< qq< atfen fflq rfe qqffl e ?-cto
(>) (a) (a) (8) (a) (¢) (a)
> cqqat F:a farfu affl ffi ® S®qTS,maqctq fry f3if3rm in: wh cm8 cFT© can

fan3anrmcqT5ttap givathq5Tfro cTh5rcqap in:©9mffro©
® ch i5Tfro Cth: o`-````¢ooq>, o>q>3Sb.b.>8¢RE:ddimp@bbfe.gob.bd

a qrfe dfen farfu fIT3ITqiancmQjteqqi ±@rfe,iREqrfq fry f5ifrm3rm in: wh cm8 cmmRT cgiv
gil aan Frfro GFT5Ttqap in: ©ft-qfifetqtap

@ ch qJrfro Cffl: o`-````¢ooq>, o>qs>Sb`b.>8®RE:ddimp@bbfe.gob.bd

a airm e Hey fIT3IT"cm5Tcap fmaeffi±fi:rfu faife qu ffl3flrm in: wh cm8 farm rfu EIRE

givaanqrfu cqT5Tcqq} ffl: ©ft-qffro(an,qof ® rfe:)cmFila:O`-Q`Q>Qqo>,O>O¢`Os¢b,`8se:ddadmin@bnfe.gov.bdrklaskar65@yahoo.com

8 can, frfu Sqan, iqTREng fIT3ITrmcm© fma, e fas faifeqqu f3ITrm in: wh cm3 fan rfu 5]i5a
mrfe en a53T qfdr ¢ GFTti5Ttap ffi: $9Mffro(an,i5Tof a rfe:)

gil aan qrfu cth Fiia: O`-```>`qo>,Os¢O`O>®b.`8RE:ddadmin@bnfe.gov.bdrklaskar65@yahoo.com

fa.a:
s I   Fffi cq can afen 6RE m@ I:a, cFiT dFrRE ai± enei5tin rfuen„enffl`H qq: Frife sTxp affirfan cEa3+ac¢ifa df5fro ai© cFaTi

try at anrfdr, qof giv qi5tiT5 d€q I
a I   cwm aEffi cqFffi altw end user in €cai qQrat cch Efed ianeEN amp erar 9i5ife CRE qrfe €tq I 6maft: faiBiat a* fas taitap aper a;er Ifry
G:u26.15-r"S[nglol rfucitizencharter\CitizencharterBNFE  Nikosh2018.doc

Of,



`.0> qanft cm

a5. F? CREm cwm an ffi dtmrfu anst5ng aa: GEE F aq< cwm ama rfeen© q5ffi
dtfgiv ffl¢ qrfe qqffl (in,qF@,tin iFa @ a-ctry

a a ® 8 a ¢ a
S 6E5i5ia fs@ qfro -I,a q5. (a) 5TTFTti (a) fry ql`qu-q',a, in: g. c"8 aptrfu tim

qTrfe an , fiEN a apqtq5*fasFT fiHan apffi apqfflfae qF@: RE qffro(drm)
fin ap ath qrfu ® ch ¥rfu to> fin enGRTrm Cth Fili{: o`-```>`q8o,oS®¢`8¢qo>o

apTtiETtRTapffl/ af6btffl aFtqgiv a aptfflPe qq< ca: adadmin@bnfe.gov.bd
qa`i`t>I@1cisiantaan aq: (8) fin af± qicauvcolfl ca a fahamida69@yahoo.com
qq:quq qRT qt5 I q.lq`Flqms]"
qiLqvmq.iaiLq.awl q. q`H ;afen dy q I Lq V' 1 a I S' I Cq'

q|Lallrwfl q3rq'cqn1q'1Sl1Cq'VIfli5anl fanqng iRTfli5ffleyi

a rmqT5rfuxpl •`,a qTFtENtfa faas flap a Frca I in: u. c"8 xpTffl cqfty
apqfflfaean anquma ffi: RE qfifetarm
aan q5trfu e ch iqrREqa wfin an I cm qi]a: O`-```>`q80,Os¢¢`8®qo>O
aptfro apffi/ 37talFa ath irfu ca: adadmin@bnfe.gov.bd
qa'i`DIaitvsiaigivcRTq4q{qilqmqa'aiLq'efasqqfdrqI fahamida69@yahoo.com

0 5t5en CFT dtftr CRE qiLqumqM@iapqffl fife iFTtanqii ffi fry an Gama ng in: wh cmg farm ae Eii5a
qan q<"aan fas giv aan an (achrfu a aptffifa Qq` 9m: Sft.qffrotan,qof a rfe:>
qTrfe, -®awhapttlFTCRT€/,- ansT5Fqae) q|calMms] q3r a CfflF Fil3T: o`-`Q`>`qo>,oSoo`osob.`8

giv aan apTfro qlq`FnqcJlfl" RE: ddadmin@bnfe.gov.bd`  I,  a     `  .  `  i   -1aq€qRTaTfa3T qiFq<fahaqalRIeyI
a.I rklaskar65@yahoo.com

8 6Ttr ca5ffl iqTRE ql`a,,mq'flqqiq< 5ntFTqEPT€ 0 qRT fry`, .,-00i,lqlu'qcJ'fl in: en cm8 faffl rfu eii5a
faean1 F<fRE- qffro qq` ire F whl qF@: Sq-qfdetan,qof ® rfe:)

qqfedftl whan1 caplF Fi{a: O`-```>`qo>,Os®¢`O>¢b,`8

givaanapTfro se: ddadmin@bnfe.gov.bdrklaskar65@yahoo.com
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5.F& cram ch an qrfe acgtrfu qrmng aq: CRE Tap qiq< Cmama rfean qrffl
arfgiv fflS qrfe qqffl (in,ffi,tffl qTHa a a-cqa)

3 a a 8 a ® a

a faHancRE€ 5Tttfflqiae aHtrfu qicqu mq5Tai apqffl fry .,-00i,lqllqc+S' in: wh cm8 farm rfu 5i5afaean chst5ti ® a qRT fRE an ca3m aq: wh' ffi: ©ft-qfifetqof ® rfe8 >
flffro wh an I qiLqniq.iaiLqfas cm Fi]3r: O`-```>`qo>,Os¢¢`Os¢b,`8

-qqlapqfl,I
RE: ddadmin@bnfe.gov.bd

qu aan i5tfro rklaskar65@yahoo.com
¢ frm34q/maeni5Qa qicaymq.iaiap§qffl faife mu 5Tfatan fry qq.iq`Fnqclflrm in: en cm8 faffi rfu aTffl

gTttfflfaei fas ap ath armti, qFflffi F aen en Qq: ira: 6q-qffro(an,qof a rfe:)
aptfro ® ch FT, Bpa fen, rfu qicquMms] q3r a Cth Fi{iT: o`-```>Qqo>,oS®¢`oS¢b.`8aptfro_/ alR e ffroffi  ' q,lq`f?utqcJIS'" ae: ddadmin@bnfe.gov.bd
qai'iDiaicv{sidentdgq apqtffl Tqfim q<fRE rklaskar65@yahoo.com
4tq` q|La{Mmfl ffl faas iran iRT6tqjanl

q€fRE-qqlapqfl'I 5TTREngi giv rfufascanftyenqq.Iq`Fnqclfl"i5tqRTI

a trm 5ntffl ng ql`ey-q',a, © faife qFav crm fry, s®q)'q`f?u'qLIsl in: i5. cng8 xpTen cqfty
fuel apqffl fRE FT arfca rm qtREti (a rty en en ffl: RE qfife(ama)

ath qrfu e ch stnq€ffroqFTftyng aq{ a fin giv cell Fi{*: O`-```>`q80,O>¢O`8¢qo>O-q5ffl/ rm an q5ac RT,(a)qifflfin6t5calrmFT,t`itlTfirgivfaiTgffl,to]fineyti,t8>qtmrfetit®>6FTqTten5TgivCREanqTtrfe--iFrmaal3fl,(¢)6Tgivqfinale(atdyaxp,(i)qTaciqTqsteagENstflqrfefi,(b)itifeFTma,(a)inffima(so)cmca5traaQmati(s>) qRTl se: adadmin@bnfe.gov.bd
q>a`i`Di3iiutflQigtqenftaq<qicqmq'iaicq'i5TqalRi5q5iTfti va|||allv|mfl ffl afiertyF<faEtRTqifdrftl fahamida69@yahoo.com
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a5. F{
'1CREm

ch an ftrfe
Iatalrfu q*maqa aq: cFan F Qiq: cwm ama rfeen8 q5ffi

enfgiv ffl¢ ffi qqffl (in,rfu,tch iitiT a ?-cto
S a ® 8 6 ¢ a

giv fife enqu qqqrfeanti,ts`]FT7ma,(>0)an:SfdrREts8]bTstenftq&atirm(>®)65itfen7®rfufirfuFT,ts¢]seithrfeefai5trmqTmGfeqtSfaffroFT4q<(sq)qiqffla5"rfe9BiT(f3fflqDqTtiti3Tatql

b` ferfl4xp-iqttFT •1,a faffi iFap dtitEN fry qq,1q`FlqCJ'fl" in: i5. c"8 xpTen am
fuel apqtq5*faeFT fFTqqxpfenfafflife an Can I ffi: RE qfife(ama)

aan qrfu ® aen 8TTRE an I q|CquMms] q* a cffl qi{a: OQ-Q`Q>`q80,O>®¢`8¢qo>O-apffl/ q,lq`FlqcIS]tw RE: adadmin@bnfe.gov.bd
q>a'i`Dial«flantanqq€qicaurwsiraI:fafroqqF3Oqfl. I qedrfuqlaptaanianqrfuql`q,"1qCREqq'lq`Fnqmfltwl fahamida69@yahoo.com

a fenflaxpcifeEgiv ql`ay-q',a, faasqRTfarqflF fry-, qq.'q`Frqmflm in: i5. c"8 xpten cq6tFT
Stan q<ae 8neFT ap€qtRIfaeFT caytq5 Egiv 655t5TRT iFT an cRTq I ffl: RE qfife(ama)
fuel aan aptfro e ch qTcanng rfu q5ae q|leyluiwsi ffl a cth Fila: O`-```>`q8O,Os¢¢`8¢qoso

apTfroq5ffl/ RT,(a)¢¢o q& aeqrTRTan(rfu aan``':*.q`fREfenFTeyGrfchapAuthorityanI:givFT,(a)rrmqeTqqfa3Tira,(8)xprfucmaxpq`as qlq`Flqc+Sl" ae: adadmin@bnfe.gov.bd
i,a`,`Diaiivisiancanqq:q|CeyMcislfflq<fahaa. I qat apTfroq7PREqlgilrfuqimirmflCmaqq'lq`f?u'q(|slml fahamida69@yahoo.com
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EF.  1=
(cram ed an rfe dTmrfu al9t57ti aq` cFan xp Qq: cwm ama FrfRE q5ffi

aTfgiv ffl* qrfe qqffl (rm,ffi,zffl Fia ® 5-QTtr)
> a 0 8 a ¢ a

FT, t®> afen(Nominee)rm (a) faenFTqFfaifeinqsengi5TRErmI

>0 givENcti,q@, ql`ay-q),a, 5Tttfflma rfu fry aigrq cad >o in: a. c"8 apten tqstF
ap¥qtRIfasap (faife iFap) I q)lq`Fiqcqsl"l aura: RE qffro(drm)
ath q5Tfro ® en q|laHlmsl qT cffl rna: o`-```>Qq8o,o>®o`8¢qo>o
aptfro q5fflr Ted gil RE: adadmin@bnfe. gov.bd
qa`i`DiaiLvistdch(danqq<fasq1Lq1u'q'1SIICq'qqfdreyaq<qiiatMciflflaedffiqdeftI RErmqapTffl' fahamida69@yahoo.com

S> qwhfirarca qicJuniq5Tai itan ae 5T€an fifty an daft a in: g. c"8 xpTen tqrty
5Tttffl fan I apmafREath achrfu ch6t5ti q,Iq`Fnqclflrm ffi: RE qffro(ama)

apTrfu e cgiv rfuanl qa` qic3{Mwfl capl7 FFa: o`-```@`q8o,os¢®`8aqo>o
apTfro q5ffi7 ffiqq.iq'f=utqc|s] ae: adadmin@bnfe.gov.bd
qai`|Dialcuiflantdimigilrfuq|(alMcislcaaapTenl rty leddtHtfflq5Tanq- I fahamida69@yahoo.com

SQ talife se as qiLaymq5Tai 5Tttfflng wfte fry , an cRTq a in: en cm8 farm rfu aiFa
gram ap i:ae ap¥qffl fRE FT (atHTch flst5iqia5T€) I i,lq`Flqmslm qF@: 6q-qfdetan,qof a rfe:i
ientan fas I arm apTrfu e ch 19q: q|LalMmfl cm Fi]a: O`-```>`qo@,Os6&`Os¢b,`8

aptfiiTtRT apffl/ fflqq1q`Fiqclsl ca: ddadmin@bnfe.gov.bd
qa`i`D[altis]dencaaeyiaprfuq|CalMclflCREaaptffi' tw ledaTrfuq5Teni- I rklaskar65@yahoo.com
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EF.  F< Cmm cm ch rfe atalrfu anst5ng qa: CRE xp aq< cm dma . rfeae qrffl
aTfgiv chS ffi qqffl (rm,rm,cch iFiT ® ?-cFto

> a a 8 a a a

>0 fan EFTft I:giv ql`qu-q',al Gnefflng rfu fifty iT5ma an in: in cm8 fan rfu qiFa
qTRIfae1 apqffl fas FT (dTmrfu an6t5ifty I Cane ira: Sq-qfife(an,i5rof a rfe:)

arm qrfu e ch q.'q`Frqctls'" caplF Fiia: O`-```>Qqo>,Os¢O`Osob.`8
apttlpltRI qJffl/ flq{ REqtErRE RE: ddadmin@bnfe.gov.bd
apai`t>I@1ivts]dencaaeyIgivrfuq|Ca`lvTmflCREaaptca' q|iq iv{wsi ffl aq,Iq`Frqc+slmqatatmrfuq5tenq-I rklaskar65@yahoo.com

S8 ire enrfu qHFffl qiLqriq.iai FT os wtRT " qFft I `mrm iT5qT5rRT `b, GFgFtan in: 0. c"8 xpten cq9rF
anl arm i5Tfro e ch maqiLqmqiai ffima iqTRE I rtyl ira: RE qffro(ama)

apratFRT qffi `b. _fas©qi"qF CfflF qila: o`-```>`q8o,os®a`8aqo>o
cgiv rty all RE: adadmin@bnfe.gov.bd
2iFvaTqiapsiaplalqrfflfa*©"qFq5ffl I fahamida69@yahoo.com

SG ffi anrfu qTFffl ae qffiqTxp os©rmaan F<mffl iTaorma 0> Fmfa rty I in: 0. c"8 xpten cq9rFT
anl arm ~ 5T:asft apTfu caan an I rfuma 5Tttffltap I ffi: qen qfifetarm)e fiife - ath 5Tfu Cffl Fi]3l: o`-```>`q8o,oS¢¢`8oqo>o

qiiqrtlqMai apffi a ae: adadmin@bnfe.gov.bd
aF®T¥iapsiapi@iqrffifRESqHrml fahamida69@yahoo.com

S¢ qFffl, ap" qFffl I        .         1    "         I iqTtFTng rfu an I fry qq.ial`Fnqc+fl in: in cm8 farm rfu EiiHa
iqTREfaei FTchatrfu ath apTfu whl qF@: 6q-qfde(an,qof e rfe:)

an a€ft iqan caplF Fqa: OQ-```>`qo>,Os¢¢`Os¢b,`8
qqii"iq.I ai ap9rRE RE: ddadmin@bnfe.gov.bd
fRE Ga3m I rklaskar65@yahoo.com

>q q5rfu-/ mamth- iqTtfflqia rfu an I fry , qq'lq`Fnquns' in: wh Gm3 cFptTae can
afro apffl apffiTtFtEN qifdrft aan i5Tfro rtyl ffi: ©q-qffrotaffroftyCth:o`-````¢ooq>,osqsssb`b`>80
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5.Ft
\  Cmm cm an ffi atanrfu q*ngqta qq{ CRE F fliq< Cm ama rfuen8 q5as

dTfen fflS qrfe qqffl (in,ffi,tch iqiT ® ?-Qto
a a 0 8 a ¢ a

ca: ddimp@bbfe.gob.bd
Sb, iTEqtfirHFT fffi F`H/ apqfflqFT qa-ngrfu fry qq''q`Frqmsl rm: wh cmg farm rfu aT"

rfu 5TRi5 giv ® Thife i5en ® Sas all givl ffi: Sq-qffro(an,qof a rfe:)
Sne an an' aan qFTfro Cffl RE: o`-```>`qo>,o>¢¢`oS®b.`8RE:ddadmin@bnfe.gov.bdrklaskar65@yahoo.com

S> farfu qTm (apffl apmaqRT chiBi, ae fry qq'lq`Fnqclsl in: g. c"g xpten cqmean) Thffi aTmrfu ath q5tfro rtyl ffi: RE qffro(ama)
ap deft I cth FTHa: O`-```>`q8O,Os®¢`8¢qo@Oae:adadmin@bnfe.gov.bdfahamida69@yahoo.com

QO flrfe® qTm ap¥qtRTqgiv GTten, ae fry qq'lq`f?u'ql+s] in: im cm8 ®tliF3ivais"ii
TTtrm atFrrfu aen q5tfro whl 9wh: RE qffrocaligap
an a€ey I capTF FF?: o>qs6-8o¢s8¢RE:adimp@bnfe.gov.bd,zamanwahid65@gmail.com

Q> ffifae qanft ® fflst5 anqap fry s¢qiq`Fnqcnsi in: wh citg farm rfu e]i5a
se qg faiTCH rtyl rm: ©q-qifro(an,qof e rfe:)
fiffl a faapan Cffl Fiii{: o`-```>`qo>,oS®¢`oS¢b.`8
whana€q se: ddadmin@bnfe.gov.bdrklaskar65@yahoo.com

av#KS±ffi
;;-r`.}`,`'f``{,
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t\'     `.8)     tnewh qfREmaPltdapangcwh
whwh qfaitafien{qma facatml ffi fie grfma F qatg =cT: aFrty F"

0]       iiiffi ijigiv rfe tGRs> :
cm arias qxp qtET rfeae ¢q'q>6i fl EN cmrmst ¢gr I fca m&m fie uof €zET ffro afro cmrmft ¢ta enrm qwh qalR5 ¢F I

G5.  F< aprF canrmft q5atqF canstTTma fan farfu qqffl
a) FTffroae q5ffi in:in fie qrof €zE] s® fin GRs cq5tffl qtat apffi

>® ffa

flit in          : cm qtwh giv t5rfife rfu
q*qffro, 6qtife frfu FT

Cffl FFT       : +b'b'-o`-````b`qb.>¢, osqs®-oob.ooo
RE         : dg@bnfe.gov.bd,
Cttli Cffi: www.bnfe.gov.bd

t) GRs caftan rfe qras fffi qqtu qma crfu 5rfin6t qrap9m rfe tGRs>
®o firfie arof FT oo ffa q3r ffi, en3rtfa e ftcfin i[acttEN

www.mopme.portal.gov.bd

8) 5nrm altE viiqi«si arm:

a5. F< dfaprfer5 cwm dTfa5 eiiT q5iTin

>) fa&ife ¢atq m6fro xp qTtanma wh an
t) Fife "rm atrfu rty fflq an
a) Ft7q5tten i5i]r fa&ife qiTtHa qF? Salas Qnfl

8) xpaiTalqttavwhcwhqu`rfeen8aofrfumrcthrmft¢taF±iFrREani
a) can i5QIT anrm in an

fa.F. m&maqi5 cq T¢F q5Tan 5Tttan qrf5ET <a qQm cm an Fsa <a in i5T far ¢ta F qFey apace €cqi ffiJR fir sTffl af5ha 5iT Qat ecq
qiclivi I

G:u26.15-r¥S(ngloi rfucitizencharter\CitizencharterBNFE  Nikosh2018.doc

rfr E=X-A.---i---
`    ..L\.`


